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Dcar Sccretap 

PROVIDING SPEECH TO SPEECH 

I livc iii Mamc and am pleased that AT&T and the Mainc Public Ut i l i t y  Commission have made ielcphones acccssible to 
people with spcech dmbilities by eslablishing Speccli to Speech. 1 strongly urgc the Maine 
Public Uti l i ly  Cominission to establish an effective STS outtach service so that STS will be w e l l  utilized. 

I also cncourage ATLT to improvc its STS services. Many AT&T Communications Assistants (CAS) have southcrn 
acccms whch are dificull to for pcople outsidc the South to understand. CAS should speak with accents appropriate 
IO the area or thc country which they scn'c. In ~ddilion. many AT&T CAS appear reluctant to revoice what consumers 
a?. CAS nced lo be inore willing to rcvoice. 

BENEFITS 

In Caliromia. pcoplc will1 speech disabilities have dramalically improved lheir lives because of STS. One example is Dr. 
Koben Aber who cxperienced great gowlh in his psychology practice once he was able to communicate with 
clients ovcr STS. Wrilcr Pam Hoye advanced licr writing career substanlially using STS to gather facts for articles. Dr 
Bob Segaliuan became successful as a mial achvist helping pcople wilh speech dsabihties once he began 
using STS. STS polentially answers the lclecommunications needs of thousands of people. 

PROVlDlNC STS OUTREACH 

Providing outreach appropriate IO a particular user population is a prerequisite to access. When pcople with speech 
disabilities havc appropnatc training to use STS, lhey becomc more indepcndent, panicipaie 
inore in thc commurutg. get jobs etc. The new relay regulations reqlure states 10 contraci with relay providers so lhat 
STS is eccessiblc to users with speech msabilitics. Providing outreach appropriate IO a particular 
user population is a prercquisite to access 

l l  AT&T provides STS without approprlale outreach. call volumes will be extremely low. Call volumes could nsc 
siibsiantially with an extensive STS outreach senicc tailorcd to p p l e  with speech disabilities. Failure to 
provide approptialc outreach for STS likcly means Maine residents with spcech disabilities will not enter the mainstream 
of life. 

Bccause I want (his indepcndence for people with speech disabilities in Maine, 1 slrongly urge you to provide an STS 
outreach senice similar to the very successful STS intensive outreach services in Mmesota, and lo a 
lesser cxlenl in  California and Mavland. 

FUNDING STS OUTREACH ., . 

. .  

. .  

~. Such a service may cost only SSO.000 because of Maine's low population.. Many states havc s-ficient surcharge money 
to fund a $50.000 STS outreach service without difficulty. II may be possible to use vocational 
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rcliabililalioii clicni scn'iccs monc! lo lex11 peoplc lo usc STS a5 i t  fosters independcncc and inakcs people job read?. 

CONCLUSION 

A largc proponion ofpcople wi i l i  spcccli disabilitics liavc olherdisabilitics as well: this makcs i t  v c q  difficult for them 
IO ad\ocalc for Ihciiiselves Thcrcforc. i t  i s  necessan for tlic rcsl of us IO insure that seniccs likc STS out rexh  are 
ndequulely providcd for 

.Again. I slrongly urge AT&T Io incrcasc i ls  qualily of scnice and I urge Mainc Public U t i l l p  Commission lo budget l o r  
m i  clTcccctiw STS ouire:ich scnlce wilh 3 budgci of $5O.I100. 

Siiicercl!. 

Lynn Gillo\v. P1i.D.. OTPJL. ATP 
Prograni Uircctor 
Ocpl. of Occupalional Therapy 
Husson Collcgc 
Bnngor. ME 0410 I 

cc. Disabilil! Riglils Olf icc 
Consumer lnlonnalion Bureau 
Fedcral Comniunicalioiis Coiiiiriissiori. Rooiii 6C-447 
445 12th Strccl SW 
Wasliinglon. DC 20554 

cc: M;iiric Public Ul i l i ly Coininission Consumer Assislance Division 
Tclcconiinunicauons Dixision. MPUC 
242 Slak Slreel 
18 Slate Housc Slation 
Augusta. Maine I1433~M0lS 

cc: Tercse Feeiie! 
AT&T Customer Care 
100 S. JelTerson %reel. Suilc I I 5  
New Castle. PA 16101 

cc' William Nye 
Tclccoinmunication Rcla? Semicc Advisory Council 
c/o Coxernor Baster's School for the Dcaf 
P.O. Bos 799 
Porllaiid. M E  04104 

cc. Bob Scgalin;fn. Ph. D. 
Dcpar~ inen~ or Reliabililalion 
Al l .  Program Evaluation 
2 0 0 0  E\crgrccii Streel 
Sncraincnlo. C A  9 j X I S  
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